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[bookmark: _Toc274817126][bookmark: _Toc428292971]Brief Description
Business Process:	 4.2.2.1 C2M.CCB.Update Billing Information               
Process Type:		 Sub Process                     
Parent Process: 		4.2.2 Manage Bill 
Sibling Processes:  	4.2.2.2 C2M.CCB.Manage Meter Charges, 4.2.2.3 C2M.CCB.Manage Item Charges, 4.2.2.4 C2M.CCB.Manage External and Miscellaneous Charges, 4.2.2.5 C2M.CCB.Manage Loan Charges, 4.2.2.6 C2M.CCB.Manage Deposit Charges,  4.2.2.8 C2M.CCB.Manage Billing Disputes, 4.2.2.9 C2M.CCB.Manage Billing Inquires,  4.2.2.10a C2M.CCB.Manage Budget Billing, 4.2.2.10b C2M.CCB.Manage Monitored and Unmonitored Non-Billed Budget Billing, 4.2.2.12 C2M.CCB.Manage Payment Arrangement Charges, 4.2.2.14 C2M.CCB.Manage Off Cycle Bill for External and Miscellaneous Charges,  4.2.1.5 C2M.CCB.Maintain Meter Read Schedule, 3.3.2.1 C2M.CCB.Start Premise Based Service, 3.3.2.3 C2M.CCB.Stop Premise Based Service, 3.3.2.2 C2M.CCB.Start Non-Premise Based Service, 3.3.2.4 C2M.CCB.Stop Non-Premise Based Service, 	Comment by JCHICK: This needs to be changed.  And 4.2.1.5 should now be C2M.CCB.Maintain Measurement Cycle Schedule
            
 This process describes adding or updating various required schedules for billing customers.  
Scheduled Bill Cycles allow for billing of customers over a given time period. Each customer must have a Bill Cycle. For example, some customers may be billed quarterly, some monthly, or some a specific date each month. Typically, customers with metered service have are billed shortly after the meter is read. The Bill Cycle corresponds to the Measurement Cycle. Changes to measurement cycles or measurement cycle schedules may impact associated Bill Cycles. The number of Bill Cycles is dependent on the frequency the organization bills customers. More than one Bill Cycle or group of customers can be billed at the same time using the C2M(CCB) Batch Billing background processes. The Authorized User responsible for input of this bill schedule information must be aware of other related business requirements, rules and considerations prior to entry of new schedule information or updates to existing schedules 
Bill Period Schedules are used by non-metered Service Agreements when bill end dates need to fall on strict dates. If the organization has these Service Agreement types, coordination with Bill Cycle Schedules is also important.
A Statement is a summary of Service Agreement billing information from one or multiple accounts. Some customers have individual offices that pay the regular bill, however a central office may require a consolidated report of the financial activity for one or more Accounts and/or Service Agreements. A Statement Cycle is needed to accommodate sending this consolidated report.  The Statement Cycle has a similar purpose to that of a Bill Cycle. It controls when Statements will be produced. Separate, unique Statement Cycles can accommodate monthly, quarterly or other time periods.  
Rate Schedules are also needed for billing the customer for various Service Agreement types. When a Rate is required, it controls: 

How the service’s charges are calculated.
How the charges appear on the customer’s bills.
How the general ledger is impacted by the charges.

The process described here is a high level overview only as Rate Design is impacted by business rules and policies, service rules, and regulatory agencies.    
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1.0 Review Existing, Gather, Determine Requirements for Bill Cycle
Actor/Role: CSR or Authorized User    
Description:
The CSR or Authorized User is provided with Bill Cycle information. The CSR or Authorized User researches and collects necessary information for the new or updated Bill Cycle schedule. The following information is required. 
 
· Window Start Date - Date C2M(CCB) begins to create bills for accounts in the Bill Cycle.
· Window End Date - Date C2M(CCB) finishes creating bills for accounts in the Bill Cycle. This is the last possible date an available meter read is loaded in C2M(CCB) for the account.
· Accounting Date - Financial date associated with the bills’ financial transaction. The accounting date defines the financial period(s) the bills are booked in the general ledger.
· Estimate Date - Date C2M(CCB) is allowed to start estimating consumption if a real read cannot be found. This date is blank if estimation is not allowed for the Bill Cycle date.  When specified, this date is typically on or shortly before the window end date
· Freeze and Complete – Is enabled if the system should freeze and complete any Bills created without errors, otherwise all Bills created by the billing process will be left in the unfinished state. 

	BILLING – creates bills for open Bill Cycles


Customizable process N            BILLING:         
                 
	Bill Cycle - Schedule


Configuration required Y         Entities to Configure:  

                         
1.1 Analyze and Coordinate with Measurement Cycle Schedule Information.  
Actor/Role: CSR 
Description:
There is analysis and coordination with the Service Schedule (Meter Read Schedule) Information. The CSR or Authorized User reviews and determines the optimum new Bill Cycle Schedule. The Bill Cycle’s first and last days for Billing must coordinate with Service Schedule’s Meter Read dates.
             
	Bill Cycle - Schedule


Configuration required Y          Entities to Configure:  


1.2 Review and Verify Bill Period Information 
Actor/Role: CSR 
Description:
There is coordination with the Bill Period Schedule to ensure all accounts are billed in a timely fashion.  
 
                 
	Bill Cycle - Schedule

	Bill Period Schedule


Configuration required Y          Entities to Configure:  


1.3 Request Add Bill Cycle Information  
Actor/Role: CSR or Authorized User 
Description:
The Authorized User enters the Bill Cycle Schedule information in C2M(CCB).  

                 

1.4 Add Bill Cycle Information  
Actor/Role:  C2M(CCB)  
Description:
The Bill Cycle Schedule information is added in C2M(CCB).  

                 
	Bill Cycle - Schedule


Configuration required Y          Entities to Configure:  


1.5 Evaluate Information to Update Bill Cycle  
Actor/Role:  : CSR or Authorized User
Description:
The Authorized User evaluates and reviews current Bill Cycle Schedule information. 


1.6 Request Update Bill Cycle Information  
Actor/Role: CSR or Authorized User 
Description:
The Authorized user makes changes and updates Bill Cycle Schedule information in C2M(CCB).  


1.7 Update Bill Cycle Information  
Actor/Role: C2M(CCB)   
Description:
The Bill Cycle Schedule information is updated in C2M(CCB).  


1.8 Review Existing, Gather, Determine Requirements for Bill Period  
Actor/Role: CSR or Authorized User  
Description:
The Authorized User is provided with Bill Period information. The Authorized User researches and collects necessary information for the new or updated Bill Period schedule. For each Bill Period a Bill Date and Bill Segment End Date must be defined.    

	Bill Period - Schedule

	SA Type definition for Calendar Billing and Bill Period


Configuration required Y          Entities to Configure:  




1.9 Verify Bill Cycle Information 
Actor/Role: Authorized User  
Description:
The Authorized User verifies Bill Cycle Schedule information to ensure coordination with the Bill Cycle Schedule Window Dates.


2.0 Review Final Requirements  
Actor/Role: CSR or Authorized User  
Description:
All requirements are reviewed and confirmed.  



2.1 Request Add Bill Period Information  
Actor/Role: CSR or Authorized User  
Description:
The Authorized User enters Bill Period Schedule information in C2M(CCB).
 
                 
	Bill Period - Schedule


Configuration required Y          Entities to Configure:  



2.2 Add Bill Period Information  
Actor/Role: C2M(CCB) 
Description:
The Bill Period Schedule information is added in C2M(CCB).  
      
                 
	Bill Period - Schedule


Configuration required Y          Entities to Configure:  



2.3 Evaluate Information to Update Bill Period  
Actor/Role: CSR or Authorized User  
Description:
The Authorized User evaluates and reviews current Bill Period Schedule information.    

                 
	Bill Period - Schedule


Configuration required Y          Entities to Configure:  




2.4 Request Update Bill Period Information 
Actor/Role: : CSR or Authorized User
Description:
The Authorized User enters information to update the Bill Period Schedule information.
 
                 
	Bill Period - Schedule


Configuration required Y         Entities to Configure:  



2.5 Update Bill Period Information  
Actor/Role: C2M(CCB) 
Description:
The Bill Period Schedule information is updated in C2M(CCB).

                 
	Bill Period - Schedule


Configuration required Y         Entities to Configure:  



2.6 Review Existing, Gather and Determine Requirements for Statement Cycle  
Actor/Role: : CSR or Authorized User Description:
The Authorized User is provided with Statement Cycle schedule information. The Authorized User reviews existing Statement Cycle schedule information.   The Authorized User researches and collects necessary information to determine if a new or updated Statement Cycle schedule is needed. The number of Statement Cycles is determined by a combination of the frequency requirements and how many Statement Cycles with the same frequency.  


	STEX-TX – This algorithm is used to create extract records for Statements


Process Plug-in enabled Y        Available Algorithm(s):


	STMPRD – This background process creates Statements according to a predefined schedule


Customizable process N            Create Statements:                      
   
              
	Statement Cycle - Schedule

	Statement Route Type

	Statement Construct


Configuration required Y         Entities to Configure:  









2.7 Request Add Statement Cycle Information  
Actor/Role: : CSR or Authorized User
Description:
The Authorized User enters the new Statement Cycle information in C2M(CCB).  



2.8 Add Statement Cycle Information  
Actor/Role: C2M(CCB)  
Description:
The new Statement Cycle information is added in C2M(CCB).  



2.9 Request Update Statement Cycle Information  
Actor/Role: : CSR or Authorized User
Description:
The Authorized User enters any changes in C2M(CCB) for the given Statement Cycle.  



3.0 Update Statement Cycle Information  
Actor/Role: C2M(CCB)  
Description:
The Statement Cycle is updated in C2M(CCB).  



3.1 Gather and Verify Rate Requirements and Service Rules  
Actor/Role: : CSR or Authorized User
Description:
The Authorized User collects various Rate requirements provided and reviews the existing Service Rules for the organization.



3.2 Evaluate Existing Rate Schedules  
Actor/Role: : CSR or Authorized User
Description:
The Authorized User reviews various Rate Schedules to determine if an existing Rate Schedule meets needed requirements.    





3.3Design Rate Schedules  
Actor/Role: : CSR or Authorized User
Description:
In C2M(CCB) v2.6, a new rate engine is available.  The existing rate engine remains available, and either or both rate engine may be used.  Setup of the rate engines is done through Master Configuration – Rate Engine Configuration.  Rates can be designed to produce the same results using either rate engine.  Rates based on the existing rate engine are referred to as Component-Based rates, while rates based on the new rate engine are referred to as Calculation Rule-Based rates.  

The Authorized User plans and prepares all the Rate Schedule requirements prior to entry in C2M(CCB). Market requirements, seasonal rate fluctuations, rate increases due to changes in the service rules are considered. Rates are structured as follows in C2M(CCB):

For the Calculation Rule-Based rates, the equivalent components are Rate Schedule, Calculation Group and Calculation Rules; or Componet-Based rates, the components are Rate Schedule, Rate Version and Rate Components.  
 
                 
	Master Configuration – Rate Engine Configuration


Configuration required Y        Entities to Configure:  


Bill Factors are used to specify the amount to charge when the amount is the same for many Rates. This allows for greater flexibility and fewer changes when updates are required. The price may increase across many Rates however it is only necessary to change the price on the Bill Factor.  The change is then effective across applicable Rates. Applicable SA Types for the Rate must be defined. The Rate moves from an in progress status while working on the Rate to a validated status when testing or checking the Rate. When the Rate is available for use in C2M(CCB) it is transitioned to a finished status.    
   
 
3.3.1.1 Design Calculation Rule-Based Rate Schedule  
Actor/Role: : CSR or Authorized User
Description:

The Rate Schedule contains information about the Rate that doesn’t change over time. This includes the Rate’s regulatory name and description.  
A Rate’s effective dated calculations are organized into Calculation Groups. Every Rate schedule has at least one Calculation Group.  Multiple Calculation Groups exist when the effective dated calculations change, and it’s important to keep the prior Calculation Group in order to recalculate historical bills.
A Calculation Group’s calculations and charges are stored in Calculation Rules. Every Calculation Group will have at least one Calculation Rule. The number of Calculation Rules linked to a Calculation Group is dependent on the complexity of the calculation rules.    


	Calculation Rule-Based Rates - Algorithms to Configure


Process Plug-in enabled Y        Available Algorithm(s):


                 
	Calculation Rule-Based Rates - Entities to Configure


Configuration required Y        Entities to Configure:  


3.3.1.2 Request Add Calculation Rule-Based Rate Schedule  
Actor/Role: : CSR or Authorized User 
Description:
Once designed, the Authorized User enters the new Rate Schedule information in C2M(CCB).  

	Calculation Rule-Based Rates - Algorithms to Configure


Process Plug-in enabled Y         Available Algorithm(s):

                 
	Calculation Rule-Based Rates - Entities to Configure


Configuration required Y          Entities to Configure:  




3.3.1.3 Create New Calculation Rule-Based Rate Schedule  
Actor/Role: C2M(CCB) 
Description:
The new Rate Schedule information is added in C2M(CCB).  

 


3.3.2.1 Design Component-Based Rate Schedule  
Actor/Role: : CSR or Authorized User
Description:

The Rate Schedule contains information about the Rate that doesn’t change over time. This includes the Rate’s regulatory name and description.  
A Component-Based Rate’s effective dated calculations are organized into a Rate Version. Every Rate schedule has at least one Rate Version.  Multiple Rate Versions exist when the effective dated calculations change, and it’s important to keep the prior Rate Version in order to recalculate historical bills.
A Component-Based Rate Version’s calculations and charges are stored in Rate Components Every Rate Version will have at least one Rate Component. The number of Rate Components linked to a Rate Version, is dependent on the complexity of the calculation rules.  

	Component-Based Rates - Algorithms to Configure


Process Plug-in enabled Y        Available Algorithm(s):


                 
	Component-Based Rates - Entities to Configure


Configuration required Y        Entities to Configure:  





3.3.2.2 Request Add New Component-Based Rate Schedule  
Actor/Role: : CSR or Authorized User
Description:
Once designed, the Authorized User enters the new Rate Schedule information in C2M(CCB).  

	Component-Based Rates - Algorithms to Configure


Process Plug-in enabled Y         Available Algorithm(s):


                 
	Component-Based Rates - Entities to Configure


Configuration required Y          Entities to Configure:  





3.3.2.3Create New Component-Based Rate Schedule  
Actor/Role: C2M(CCB) 
Description:
The new Rate Schedule information is added in C2M(CCB).  








3.4.1.1 Request Update Calculation Rule-Based Rate Schedule Data  
Actor/Role: Authorized User 
Description:
At times it may be necessary to update information in an existing Rate Schedule. It is important to consider how changes impact any historical rebilling. According to established business rules, the Authorized User enters updated Rate Schedule information as required.  


	Calculation Rule-Based Rates - Algorithms to Configure


Process Plug-in enabled Y         Available Algorithm(s):

               
	Calculation Rule-Based Rates - Entities to Configure


Configuration required Y         Entities to Configure:  


3.4.1.2 Update Existing Calculation Rule-Based Rate Schedule  
Actor/Role: C2M(CCB)   
Description:
The existing Rate Schedule is updated in C2M(CCB).  



3.4.2.1Request Update Component-Based Rate Schedule Data  
Actor/Role: : CSR or Authorized User 
Description:
At times it may be necessary to update information in an existing Rate Schedule. It is important to consider how changes impact any historical rebilling. According to established business rules, the Authorized User enters updated Rate Schedule information as required.  


	Component-Based  Rates - Algorithms to Configure


Process Plug-in enabled Y         Available Algorithm(s):

               
	Component-Based Rates - Entities to Configure


Configuration required Y         Entities to Configure:  



3.4.2.2Update Existing Component-Based Rate Schedule  
Actor/Role: C2M(CCB)   
Description:
The existing Rate Schedule is updated in C2M(CCB).  





3.5.1.1 Design New Calculation Group  
Actor/Role: Authorized User 
Description:
The new Calculation Group information is added in C2M(CCB).  



3.5.1.2 Request Add New Calculation Group
Actor/Role: : CSR or Authorized User
Description:
Once designed, the Authorized User enters new Calculation Group information in C2M(CCB).  

	Calculation Rule-Based Rates - Algorithms to Configure


Process Plug-in enabled Y         Available Algorithm(s):

                        
	Calculation Rule-Based Rates - Entities to Configure


Configuration required Y         Entities to Configure:  



3.5.1.3 Create New Calculation Group  
Actor/Role: C2M(CCB)  
Description:
The new Calculation Group information is added in C2M(CCB).  



3.5.2.1 Design New Component-Based Rate Version  
Actor/Role: : CSR or Authorized User
Description:
The new Classic Rate Version information is added in C2M(CCB).  


3.5.2.2Request Add New Component-Based Rate Version
Actor/Role: Authorized User 
Description:
Once designed, the Authorized User enters new Classic Rate Version information in C2M(CCB).  

	Component-Based Rates - Algorithms to Configure


Process Plug-in enabled Y         Available Algorithm(s):

                        
	Component-Based Rates - Entities to Configure


Configuration required Y         Entities to Configure:  



3.5.2.3Create New Component-Based Rate Version  
Actor/Role: C2M(CCB)  
Description:
The new Component-Based Rate Version information is added in C2M(CCB).  


3.6.1.1 Request Update Calculation Group Data  
Actor/Role: : CSR or Authorized User
Description:
At times it may be necessary to update information for an existing Calculation Group.  It is important to consider how changes impact any historical rebilling.  According to established business rules, the Authorized User enters updated Calculation Group information as required.  


	Calculation Rule-Based Rates - Algorithms to Configure


Process Plug-in enabled Y         Available Algorithm(s):

                 
	Calculation Rule-Based Rates - Entities to Configure


Configuration required Y         Entities to Configure:  



3.6.1.2 Update Existing Calculation Group  
Actor/Role: C2M(CCB)   
Description:
The Calculation Group is updated in C2M(CCB).  



3.6.2.1Request Update Component-Based Rate Version Data  
Actor/Role: : CSR or Authorized User
Description:
At times it may be necessary to update information for an existing Component-Based Rate Version.  It is important to consider how changes impact any historical rebilling.  According to established business rules, the Authorized User enters updated Rate Version information as required.  


	Component-Based Rates - Algorithms to Configure


Process Plug-in enabled Y         Available Algorithm(s):

                 
	Component-Based Rates - Entities to Configure


Configuration required Y         Entities to Configure:  




3.6.2.2Update Existing Component-Based Rate Version Data  
Actor/Role: C2M(CCB)   
Description:
The Rate Version is updated in C2M(CCB).  



            
3.7.1.1 Request Check Rate
Actor/Role : CSR or Authorized User
Description:
The Authorized User makes use of Rate Check functionality to verify the new or updated Rate Schedule for accuracy. Rate Check functionality can handle both Component-Based rates and Calculation Rule-Based rates.  The Rate can be tested using existing customer information for comparison.   

            
3.7.1.2 Generate Rate Check Results
Actor/Role : CSR or Authorized User
Description:
The Authorized User makes use of Rate Check functionality to verify the new or updated Rate Schedule for accuracy. Rate Check functionality exists can handle both Component-Based rates and Calculation Rule-Based rates.  The Rate can be tested using existing customer information for comparison.   

            

3.8.1.1 Request Update Effective Date for Calculation Group
Actor/Role: CSR or Authorized User
Description:
The Authorized User activates the updated Calculation Group by adding the Rate Version Calculation Group with its effective date to the Rate Schedule. The Calculation Group is now available for use in C2M(CCB).  


3.8.1.2 Activate Calculation Group for Rate Schedule
Actor/Role: C2M(CCB)  
Description:
The updated Calculation Group is present on the Rate Schedule in C2M(CCB).



3.8.2.1Request Update Status, Effective Date for Component-Based Rate Version
Actor/Role: CSR or Authorized User
Description:
The Authorized User activates the updated Rate Version to a by setting the Rate Version status to finished with the requested effective date. The Rate Version is now available for use in C2M(CCB).  



3.8.2.2Activate Component-Based Rate Version for Rate Schedule 
Actor/Role: C2M(CCB)  
Description:
The updated Rate Version is updated to a finished status with an effective date in C2M(CCB).

[bookmark: _Toc274817133][bookmark: _Toc428292978]Test Documentation related to the Current Process 
 
	ID  
	Document Name 
	Test Type

	
	
	

	 
	 
	

	
	
	

	
	
	

	
	
	



[bookmark: _Toc274817134][bookmark: _Toc428292979]Document Control
Change Record
1
	Date
	Author
	Version
	Change Reference

	
	
	
	

	5/27/09
	 Colleen King
	
	Created

	6/10/09
	Colleen King
	
	Updates from Review

	6/12/09
	Colleen King
	
	Updates from Review

	6/15/09
	Colleen King
	
	Updates from Review

	6/17/09
	Colleen King
	
	Updates form Review

	10/21/10
	Geir Hedman
	
	Updated Title and Content page

	10/22/10
	Yoko Iwahiro
	
	Update algorithms

	12/27/10
	Ayelet Lavee
	
	Release review. changed Visio version and some editing, Minor editing on document ( siblings, hyperlinks)

	2/9/11
	Geir Hedman
	
	Updated Document and Visio

	8/19/13
	Mel Bachmeier
	V2.4
	Updated Document and Visio

	09/12/13
	Galina Polonsky
	
	Reviewed, Approved

	08/25/15
	Jane Cuenco Tan
	
	Updated Document and Visio

	09/10/15
	Galina Polonsky
	
	Reviewed, Approved

	08/17/17
	Ekta Dua
	
	Updated Document and Visio to v2.6

	10/04/17
	Jerry Chick
	
	Updated service cycle to measurement cycle and service cycle schedule to measurement cycle schedule in document and Visio diagram

	10/20/2017
	Galina Polonsky
	
	Reviewed, Approved


[bookmark: _Toc274817135][bookmark: _Toc428292980]Attachments:
[bookmark: _Start/Stop_Page][bookmark: _Deposit_Review_Page][bookmark: BillCycle][bookmark: _Toc274817136][bookmark: _Toc428292981]Bill Cycle Notebook


[bookmark: BillPeriod][bookmark: _Toc274817137][bookmark: _Toc428292982]Bill Period Notebook


[bookmark: StatementCycle][bookmark: _Toc274817138][bookmark: _Toc428292983]Statement Cycle Notebook


[bookmark: AlgorithmsEntities][bookmark: _Toc274817139][bookmark: _Toc428292984]Component-Based Rates – Various Rate Algorithms – Related Entities to Configure


[bookmark: RateSchedule][bookmark: _Classic_Rates_–][bookmark: _Toc274817140][bookmark: _Toc428292985]Component-Based Rates – Rate Schedule Notebook


[bookmark: RateVersion][bookmark: _Toc274817141][bookmark: _Toc428292986]Component-Based Rates – Rate Version Notebook


[bookmark: RateComponent][bookmark: _Toc274817142][bookmark: _Toc428292987]Component-Based Rates – Rate Component Notebook



[bookmark: BillFactor][bookmark: _Toc274817143][bookmark: _Toc428292988]Bill Factor Notebook



[bookmark: RateCheck][bookmark: _Toc274817144][bookmark: _Toc428292989]Rates – Rate Check Notebook



[bookmark: _New_Style_Rates_3][bookmark: _Calculation_Rule-Based_Rates][bookmark: _Toc428292990]Calculation Rule-Based Rates – Various Rate Algorithms – Related Entities to Configure


[bookmark: _New_Style_Rates][bookmark: _Toc428292991]Calculation Rule-Based Rates – Rate Schedule Notebook



[bookmark: _New_Style_Rates_1][bookmark: _Toc428292992]Calculation Rule-Based Rates – Calculation Group Notebook



[bookmark: _New_Style_Rates_2][bookmark: _Toc428292993]Calculation Rule-Based Rates – Calculation Rules Notebook



[bookmark: _New_Style_Rates_4]



iv

4.2.2.1 C2M.CCB.v2.6.Update Billing Information 					22
Copyright © 2017, Oracle. All rights reserved.

image2.emf
   4.2.2.1 C2M.CCB v2.6 Update Billing Information

C2M(CCB)

CSR

or

Authorized 

User

PROCESS

4.2.2.1 C2M.CCB.Update Billing 

Information

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

UGBU

PRODUCT FAMILY

C2M.CCB v2.6

PRODUCT LINE/RELEASE

PM URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

4.2.2.1 C2M.CCB.v2.6.Update Billing 

Information.vsd

FILENAME

Page-1

Page Number

10/4/2017

REVISED

Oracle Proprietary and Confidential

Copyright © 2017, Oracle. All rights reserved.

Requires New 

Bill Cycle?

1.0

Review 

Existing, 

Gather, 

Determine 

Requirements 

for Bill Cycle

1.7

Update Bill Cycle 

Information

1.5

Evaluate 

Informatio

n to 

Update 

Bill Cycle

Yes

No

1.1

Analyze and 

Coordinate with 

Measurement 

Cycle Schedule 

Information 

Yes

1.2

Review and 

Verify Bill 

Period 

Information

1.1

Analyze and 

Coordinate with 

Measurement 

Cycle Schedule 

Information 

1.2

Review and 

Verify Bill 

Period 

Information

4.2.2  Manage Bill

Receive 

Information for 

Bill Cycle 

Schedule

Receive 

Information for 

Measurement 

Cycle and 

Measurement 

Cycle Schedule 

Changes

Page 2

Requires 

Changes to Bill 

Period 

Information?

Requires 

Update Bill 

Cycle?

No Yes

1.6

Request Update 

Bill Cycle 

Information

1.3

Request Add Bill 

Cycle Information

1.4

Add Bill Cycle 

Information

Page 2

No


Microsoft_Visio_2003-2010_Drawing.vsd
<Process Name>


<Function>


a


PROCESS


a


ACTIVITY


a


SUB-PROCESS


a


PRODUCTS


a


PRODUCT FAMILY


a


PRODUCT LINE/RELEASE


PeopleSoft Business Process Engineering


CREATED BY


__________


BPE APPROVAL


__________


PRODUCT LINE APPROVAL


￼


FILENAME


￼


PAGE NAME


￼


REVISED


PeopleSoft Proprietary and Confidential
Copyright 2005 PeopleSoft, Inc.  All rights reserved.


The height of the text box and its associated line increases or decreases as you add text. To change the width of the comment, drag  the side handle.



image3.emf
   4.2.2.1 C2M.CCB v2.6 Update Billing Information

C2M(CCB)

CSR

or

Authorized 

User

Requires New 

Bill Period 

Information?

1.8

Review 

Existing, 

Gather,  

Determine 

Requirements 

for Bill Period 

2.1

Request Add  Bill 

Period Information

2.4

Request Update 

Bill Period 

Information

2.5

Update Bill Period 

Information

No

2.2

Add Bill Period 

Information

1.9

Verify Bill 

Cycle 

Information

2.0

Review 

Final 

Requireme

nts

1.9

Verify Bill 

Cycle 

Information

2.0

Review 

Final 

Requireme

nts

Yes

Requires 

Update Bill 

Period 

Information?

Take No Further 

Action

Yes

No

PROCESS

4.2.2.1 C2M.CCB.Update Billing 

Information

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

UGBU

PRODUCT FAMILY

C2M.CCB v2.6

PRODUCT LINE/RELEASE

PM URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

4.2.2.1 C2M.CCB.v2.6.Update Billing 

Information.vsd

FILENAME

Page-2

Page Number

2017-08-17

REVISED

Oracle Proprietary and Confidential

Copyright © 2017, Oracle. All rights reserved.

4.2.2  Manage Bill

Page 1

2.3

Evaluate 

Informatio

n to 

Update 

Bill Period


image4.emf
   4.2.2.1 C2M.CCB v2.6 Update Billing Information

C2M(CCB)

CSR

or

Authorized 

User

2.7

Request Add 

Statement Cycle 

Information

2.8

Add Statement 

Cycle Information

Requires New 

Statement 

Cycle?

2.9

Request Update 

Statement Cycle 

Information

3.0

Update Statement 

Cycle Information

Yes

No

No

Take No Further 

Action

Yes

Requires 

Update 

Statement 

Cycle?

Yes

PROCESS

4.2.2.1 C2M.CCB.Update Billing 

Information

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

UGBU

PRODUCT FAMILY

C2M.CCB v2.6

PRODUCT LINE/RELEASE

PM URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

4.2.2.1 C2M.CCB.v2.6.Update Billing 

Information.vsd

FILENAME

Page-3

Page Number

2017-08-17

REVISED

Oracle Proprietary and Confidential

Copyright © 2017, Oracle. All rights reserved.

4.2.2  Manage Bill

Receive 

Statement Cycle 

Information

2.6

Review 

Existing, 

Gather, 

Determine 

Requireme

nts for 

Statement 

Cycle


image5.emf
   4.2.2.1 C2M.CCB v2.6 Update Billing Information

Regulatory 

Agency

C2M(CCB)

CSR

or

Authorized 

User

Requires New 

Rate 

Schedule?

No

Yes

Provide Rate 

Requirements

3.3.2.2

Request Add 

Component-Based 

Rate Schedule 

3.2

Evaluate 

Existing 

Rate 

Schedul

es

3.3.2.3

Create New 

Component-Based 

Rate Schedule

Requires 

Update 

Existing Rate 

Schedule?

3.4.1.1

Request Update  

Calculation Rule-

Based Rate 

Schedule Data

3.4.1.2

Update Existing 

Calculation-Rule 

Based Rate 

Schedule

Yes

PROCESS

4.2.2.1 C2M.CCB.Update Billing 

Information

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

UGBU

PRODUCT FAMILY

C2M.CCB v2.6

PRODUCT LINE/RELEASE

PM URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

4.2.2.1 C2M.CCB.v2.6.Update Billing 

Information.vsd

FILENAME

Page-4

Page Number

2017-08-17

REVISED

Oracle Proprietary and Confidential

Copyright © 2017, Oracle. All rights reserved.

Receive Rate 

Information from 

Sales/Marketing/

Rates

Component-

Based Rate 

Schedule?

Yes

Yes

3.3.1.2

Request Add 

Calculation Rule-

Based Rate 

Schedule 

No

3.3.1.3

Create New 

Calculation Rule-

Based Rate 

Schedule

Requires New 

Rate Version?

Yes

Component-

Based Rate 

Schedule?

No

3.4.2.1

Request Update  

Component-Based 

Rate Schedule 

Data

Yes

3.4.2.2

Update Existing 

Component-Based 

Rate Schedule

No

3.5.2.2

Request Add New 

Component-Based 

Rate Version 

3.5.2.3

Create New 

Component-Based 

Rate Version

Component-

Based Rate 

Version?

Yes

3.5.1.2

Request Add 

New Calculation 

Group 

No

3.5.1.3

Create New 

Calculation Group

No

Page 5

Page 5

3.1

Gather and 

Verify Rate 

Requireme

nts and 

Service 

Rules

3.3.1.1

Design 

Calculatio

n Rule-

Based 

Rate

3.3.2.1

Design 

Compone

nt-Based 

Rate

3.5.1.1

Design 

New 

Calculation 

Group

3.5.2.1

Design New 

Component

-Based 

Rate 

Version


image6.emf
4.2.2.1 C2M.CCB v2.6 Update Billing Information

Regulatory 

Agency

C2M(CCB)

CSR

or

Authorized 

User

3.8.1.1

Request Update 

Effective Date for 

Calculation Group

3.8.1.2

Activate 

Calculation Group 

for Rate Schedule

PROCESS

4.2.2.1 C2M.CCB.Update Billing 

Information

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

UGBU

PRODUCT FAMILY

C2M.CCB v2.6

PRODUCT LINE/RELEASE

PM URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

4.2.2.1 C2M.CCB.v2.6.Update Billing 

Information.vsd

FILENAME

Page-5

Page Number

2017-08-18

REVISED

Oracle Proprietary and Confidential

Copyright © 2017, Oracle. All rights reserved.

4.2.2  

Manage Bill

Page 4

Rate Check 

Required?

3.7.1.1

Request Rate 

Check

3.7.1.2

Generate Rate 

Check 

Results

Yes

Requires 

Update Rate 

Version?

3.6.1.1

Request Update  

Calculation Group 

Data

3.6.1.2

Update Existing 

Calculation Group

Yes

Component-

Based Rate 

Version?

No

3.6.2.1

Request Update  

Component-Based 

Rate Version Data

Yes

3.6.2.2

Update Existing 

Component-Based 

Rate Version

No

All Rate 

Changes 

Valid?

No

Yes

Component-

Based Rate?

3.8.2.1

Request Update 

Status, Effective 

Date for 

Component-Based 

Rate Version

3.8.2.2

Activate 

Component-Based 

Rate Version for 

Rate Schedule

No

Yes

Page 4

No


image7.emf
Bill Cycle Main.doc


Bill Cycle Main.doc
Bill Cycle Main


[image: image1.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome = wenu 09 aamin { wistory

Bill Cycle Bookmark | Nextitem  Duplicate Delete | Clear Save | Refresh
Wain
Bl Cycle ot | Q
Descripton [ IIIGEREEE

Window StartDate  WindowEndDale  AccountingDate  Estimate Date Freeze and Complele
+ 0 (2312013 | g 01042014 | g 01012014 | g 01042014 | g
+ 0 102013 | g (12032013 | g 12012013 | g 12032013 | g
4+ 0 0312013 | g (11042013 | g (11012013 | g 11042013 | g
4+ 0 09302013 | g [10032013 | g 10012013 | g 10032013 | g
4+ @ 07312013 | g 08042013 | g 08012013 | g 08042013 | g
4+ 0 05312013 | g 06042013 | fm 06012013 | g 06042013 | g
4+ 0 03312013 | g 04042013 | fm 04012013 | g 04042013 | g
4+ 0 02282013 | g 03042013 | g 03012013 | g 03042013 | g
4+ @ 01312013 | g 02042013 | pm 02012013 | g 02042013 | g
4+ 0 (2312012 | g 01042013 | g 01012013 | g 01042013 | g
+ 0 102012 | g (2032012 | g 12012012 | g 12032012 | g
+ 0 [o3t2012 | g (1042012 | g (1012012 | g 1042012 | g
4+ 0 0s302012 | g [10032012 | g 10012012 | g 10032012 | g
+ @ 0e312012 | g 09042012 | pm 09012012 | g 09042012 | g
4+ @ 07312012 | g 08042012 | fm 08012012 | g 08042012 | g
+ 0 0s302012 | g 07032012 | g 07012012 | g 07032012 | g
4+ 0 05312012 | g 06042012 | g 06012012 | g 06042012 | g
+ @ 0s302012 | g 05032012 | g 05012012 | g 05032012 | g
4+ 0 03312012 | g 04042012 | fm 04012012 | g 04042012 | g
4+ 0 02282012 | g 03042012 | g 03012012 | g 03042012 | g
+ 0 01312012 | g 02042012 | g 02012012 | g 02042012 | g
& @ oatont | s D1AAoN1> | e Diaiont> | s 1AL |








image8.emf
Bill Period Main.doc


Bill Period Main.doc
Bill Period Main


[image: image1.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome = wenu 09 aamin { wistory

Bill Period Bookmark | Dupiicate  Delete | Clear  Save | Refresh
Wain
BillPeriod Eom o
Description iionin end b

BillDate Bill Seg End Date
+ 0 (2012012 | g 302012 |
+ 0 [ot2012 | g 032012 |
+ 0 [oot2012 | g be302012 |
+ 0 osot2012 | g be3t2012 |
+ 0 osot2012 | g orat2012 |
+ 0 orot2012 | g be302012 |
+ 0 osot2012 | g bs3t2012 |
+ 0 osot2012 | g bes02012 |
+ 0 osot2012 | g 0332012 |
+ 0 0sot2012 | g 2282012 |
+ 0 02012012 | g brat2012 |
+ 0 orot2012 | g (1232011 |
+ @ 2otz | g 30201 |
+ 0 ot201 | g [03t2011 |
+ @ [oot20m | g 0e302011 |
+ @ osot2om | g be3t2011 |
+ 0 osot2om | g orat201 |
+ 0 orot2om | g 0e302011 |
+ 0 osot20m | g os3t2011 |
+ 0 osot2om | g be302011 |
+ 0 osot2om | g 0332011 |
A A intonn | mooronnt | e

<]







image9.emf
Statement Cycle  Main.doc


Statement Cycle Main.doc
Statement Cycle Main


[image: image1.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Statement Cycle Bookmark || Duplicate  Delete  Clear  Save | Refresh

Main
StatementCyde  MEND | O,

Description  [TEIIEE

ProcessingDate | Status
+ fi f2aizon | @ pendng =
+ fi a020m | g pendng

+ fi f0si20m | g Pendng

+ fi bs30201 | g Pendng

+ fi os3i20m | g Pending

+ fi oraizon | @ pendng

+ fi oe30201 | g Pending

+ fi sai20m | @ Pendng

+ fi e30201 | g | Compieted [1] |
+ [ 02312011 | g | Completed [3] 1
+ fi b22s20m | g | Completed [1]

+ fi oia20m | g |Compietea

+ fi 2320t | g |Compietea

+ fi 302010 | g |Compietea

+ fi 032010 | g |Compietea

+ fi osa02010 | g |Compietea

+ fi os320t0 | g |Compietea

+ fi orai20t | g |Compietea W
+ fi o320t | g |Compietea

+ fi 532010 | g |Compietea

+ fi os302010 | g |Compietea -








image10.emf
Component-Based  Rate Algorithm-Configuration.doc


Component-Based Rate Algorithm-Configuration.doc
Various Rate Schedule Algorithms and Major Configuration Information


Available Algorithms


Bill Factor Rate Selection Date


C1-BFRDATE
Bill Factor Rate Selection Date

Various Rate Component Type Algorithms


Rate Component Calculation


C1-BACKINREV
Back Into Revenue

C1-PCTGVNTOT
Determine Percent Given Total

C1-RC-CLAMT
Sum Calc Line Amounts


RCAM-CCL

Calculate CCL (UK VAT Only)

RCAM-MAPDEEM
Map usage using deemed profile curve

RCAM-VAT

Apply VAT To Cross-Referenced RCs (UK VAT Only)

RCCL-CVTOSC
Produce Scalar Value From Interval Curve

Rate Component Criteria Comparison


RECC-TIMESPN
Timespan Comparison

Rate Component Criteria Field


RECF-AUTOPAY
Return True If On Autopay


RECF-SRVTY
Return TRUE if account has electric service


Rate Component Interval Pricing


RCIPRS

Interval Pricing - Same Interval Size

Rate Component Interval Pricing Audit


RCIPRS-ADT
Interval Pricing Audit - Same Interval Size

Rate Component Step Algorithm


RCSTEPMULTSQ
Step Multiplier "Multiply by step by SQ"

Rate Component Time of Use (TOU) Pricing


RCTMPS

TOU Mapping & Pricing - Same Interval Size

RCTMS

TOU Mapping Only - Same Interval Size

Rate Component Time of Use (TOU) Pricing Audit


RCIPRS-ADT
Interval Pricing Audit - Same Interval Size

Rate Component Value Algorithm 


PX VALUE

Extract Average Price From Interval Prices

RCVALTHRSHSQ
Rate Component Value - Threshold Price based on SQ

RCVL-RNDXRF
Round Cross-Reference Amount


Other Algorithms related to Rates

BSBS-RT

Create bill segment using rate application


ADJG-RT

Adjustment generation - apply rate


CBSP-AR 

Call Rate Application To Create Proposal SA Bill Segments

Entities to Configure


Rate Schedule


Rate Version


Rate Components


Service Quantity Rules


Register Rules


Service Quantity Identifiers


Unit of Measure


Frequency


Bill Factors


Characteristics


Distribution Codes


Various Algorithm Parameters


Define Rates on Applicable SA Types


Meter Configuration Type


Bill Messages



image11.emf
Component-Based  Rate Schedule.doc


Component-Based Rate Schedule.doc
Rate Schedule Main


[image: image1.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Rate Schedule

Wain | SQRule  RegisterRule | Billessages | Meter Configuration Type | Sub Rates
Rtescneaue = ERESX | O

Description Electric resid (stepped widaily min)

Rate Schedule Type | Primary [+

Senice Type Electric ~
Frequency Monthly ~
Currency Code United States Dollars [+

Allow Estimates

Allow RVs Proration

RV Selection Date

Bookmark

Previousitem  Nextitem  Duplicate Delete  Clear Save  Refresh

= B = Rate Schedule - Electric resid (stepped widaily min)
[5] saRule- 10 DAYS - Number of Days in Bill Period

= [ = Rate Version - ERESX/ 01-01-2010, Electric residential rate %D, Finished
Rate Component - 10, 0 to 300 KW step, Senvice Quantiy
Rate Component - 20, 300 to max kivh, Senvice Quanity
Rate Component - 30, Summary of stepped charges, Summary
Rate Component - 40, Calculate minimum charge (10 per day), Service Quantit
Rate Component - 50, Minimum charge, Minimum Charge
Rate Component - 100, Employee discount rder rea), Apply10
Rate Component - 110, Special condition discount, Apply-to
Rate Component - 200, City tax, Apply-to
Rate Component - 210, State, Apply-to
= [ = Rate Version - ERESX/ 01-01-2000, Electric residential rate %D, Finished
Rate Component - 10, 0 to 300 KW step, Senvice Quantiy
Rate Component - 20, 300 to max kivh, Senvice Quanity
Rate Component - 30, Summary of stepped charges, Summary
Rate Component - 40, Calculate minimum charge (10 per day), Service Quantit
Rate Component - 50, Minimum charge, Minimum Charge
Rate Component - 100, Employee discount rder rea), Apply10
Rate Component - 200, City tax, Apply-to
Rate Component - 210, State, Apply-to






Rate Schedule SQ Rule


[image: image2.png]ORACLE’ oracle Utiliies Customer Care and Billing

A tome S wew D) amin & History

Rate Schedule

Main [ SQRule | RegisterRule  Bill Messages  Meter Configuration Type | Sub Rates
RateSchedule = ERESX | O

Sequence  SQRule

+ DAY

O, Number of Days in Bill Period

Bookmark

Previous tem

Nextitem  Dupiicate

Delete.

Clear

Refresh






Rate Schedule Register Rule


[image: image3.png]ORACLE’ oracle Utiliies Customer Care and Billing

A Home == wenu D) aamin ¢ History

Rate Schedule

Main  SQRule [ RegisterRule | Bill Messages  Meter Configuration Type | Sub Rates
RateSchedule = ERESX | O

Sequence  Register Rule

+ @ R

Bookmark

Previous tem

Nextitem  Dupiicate

Delete.

Clear

Refresh






Rate Schedule Bill Messages


[image: image4.png]ORACLE’ oracle Utiliies Customer Care and Billing

A Home == wenu D) aamin ¢ History

Rate Schedule

Main  SQRule  RegisterRule | Bill Messages | Meter Configuration Type  Sub Rates
RateSchedule = ERESX | O

Bil Message  StartDate

EndDate
+ @ o -] -]

Bookmark

Previous tem

Nextitem  Dupiicate

Delete.

Clear

save

Refresh






Rate Schedule Meter Configuration Type


[image: image5.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome = wenu 09 aamin { wistory

Rate Schedule

Main  SQRule RegisterRule Bill Messages | Meter Configuration Type | Sub Rates
RateSchedule = ERESX | O

Meter Configuration Type

+ @ EEEEE

©, Defaut Electic Configuration

Bookmark

Previous tem

Nextitem  Dupiicate

Delete.

Clear

sav

Refresh






Sub Rates


[image: image6.png]ORACLE’ oracle Utiliies Customer Care and Billing

A Home == wenu D) aamin ¢ History

Rate Schedule

Bookmark  Previousitem  Nextitem  Duplicate  Delete  Clear Refresh
Main  SQRule  RegisterRule Bill Messages  Meter Configuration Type | Sub Rates
RateSchedule = ERESX | O

Sequence  Sub Rate Schedule

+ @ | L)







image12.emf
Component-Based  Rate - Rate Version.doc


Component-Based Rate - Rate Version.doc
Rate Version Main


[image: image1.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Rate Version

Main | Bill Print

Rate Version = ERES-X/01-01-2010, Electric residential rate %D, Finished O.
RateSchedule = ERESX | O Electricresid (stepped widaily min)

Description On Bill

= [ = Rate Version - ERESX/ 01-01-2010, Electric residential rate %D, Finished
Rate Component- 10, 010 300 kih step, Service Quantiy

Rate Component- 20, 300 to max kith, Senvice Quantiy

Rate Component- 30, Summary of stepped charges, Summary

Rate Component - 50, Minimum charge, Minimum Charge
Rate Component - 100, Employee discount rder rea), Apply10
Rate Component - 110, Special condition discount, Apply-to
Rate Component - 200, City tax, Apply-to

Rate Component - 210, State, Apply-to

Rate Component- 40, Calculate minimum charge (.10 per day), Service Quantity

Effective Date  01-01-2010

Rate Version Status

Finished

Bookmark

Duplicate

Delete.

Clear

save

Refresh






Rate Version Bill Print


[image: image2.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Rate Version

wain [ Bil Print

Rate Version = ERES-X/01-01-2010, Electric residential rate %D, Finished O\

Seq  Desciption

Description On Bill

10 010300 kWWh step

20 300 to maxkWh Remaining %Q kWh at %R per kih

30 Summary of stepped charges Subtotal
40 Calculate minimum charge (10 per day) FCPO - number of days in bill period %Q
50 Minimum charge Minimum Charge

100 Employee discount (rider req) Employee discount %R

110 Special condition discount Special discount %R %T

200 Citytax (City sales tax %R %T

210 State State sales tax %R %T

Print

PrintfZero

OoooooOoOoOoO

Bookmark

Duplicate

Delete.

Clear

save

Refresh







image13.emf
Component-Based  Rate - Rate Component.doc


Component-Based Rate - Rate Component.doc
Rate Component Main

[image: image1.png]Rate Component

Main | Cross Reference  GL Distribution  Characeristics  Eligibiliy
Rate Component ERES-X/01-01-2010/10, 0to 300 kiWhstep O,

Rate Version = ERES-X/01-01-2010, Electric residential rate %D, Finished O,

‘Sequence 10

RCType | Service Quantity

e — L 1 L

o] [ote] ([aee] [ [ swve

0.01000

000]-

300.00

FoPo [

Valus Type [ UnitRate Value Source [ Value.
seasonal [

on | O, KiowattHours

Tou o

sal o

Measures Peak Oty [ GL Statistical Qty [
Stepped Value

StepRC Seq 0 o

Step Algoritim &2 o

ErmorfNo Value [

Description On Bl First5Q KiVh at %R per Kvh

Print  [@ Printifzero [

Value

00382000







Rate Component Cross Reference


[image: image2.png]Rate Component
Main | Cross Reference | GL Distribution = Characteristics  Eligibility
Rate Component ERES-X/01-01-2010/10,010 300 kth step O,

‘Apply This Rate Component To:

‘Sequence

Description

‘Sequence

Description

o] [ote] ([aee] [ [ swve

This RCIs Referenced By:

‘Sequence

Description

30

Summary of stepped charges

50

Minimum charge

100

Employee discount (fider req)

110

Special condition discount

Citytax

210

state.







Rate Component GL Distribution


[image: image3.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome = wenu 09 aamin { wistory

Rate Component

Main  Cross Reference | GL Distribution | Characteristics  Eligibiliy

Rate Component ERES-X/01-01-2010/10, 0to 300 kiWh step O,

Use Revenue Class [
Distribution Code ~ R-ELERES | O, Revenue - Electric - Residential

Revenue Class Distribution Code

+ @ o Ly

Bookmark

Duplicate.

Delete.

Clear

save

Refresh

t

3






Rate Component Characteristics


[image: image4.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome = wenu 09 aamin { wistory

Rate Component
Main  Cross Reference ~ GL Distribution | Characteristics | Eligibility

Rate Component ERES-X/01-01-2010/10, 0to 300 kiWhstep O,

Characteristic Type Characteristic Value

+ @

Bookmark

Duplicate.

Delete.

Clear

save

Refresh

t

3






Rate Component Eligibility


[image: image5.png]Rate Component

Main | Cross Reference  GL Distribution  Characteristics | Eligibiliy
Rate Component ERES-X/01-01-2010/10, 0to 300 kiWh step O,

cookmark | | Dupcate | [ Dote || Clar | e | Rftosh |

Eligiilty Crteria Group 43301 New WGy 4 ff
Sequence Ciera Group Number 10
Description
Long Description
WGroupis True
WGroupis False
Sequence | Critera Field Crteria Comparison | True. WFalse Hinsuficient Data Sequence

+ @ 10

10

t 3







image14.emf
Bill Factor - Value  Notebooks.doc


Bill Factor - Value Notebooks.doc
Bill Factor Main


[image: image1.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Bill Factor

Main | Bill Factor Characteristics.
o,

BillFactor = (CITYTAX
Description

Bill Factor Type

Currency Code

Value Type

ErmorIfNo Value

Tax Exemption

Value In Contract Term

Contract Rider Applicabiliy
Allow RV Proration

Rate Selection Date Algorithm
Use Sub SA Contract

Terms of Senvice Usage

(citytax
Regular
United States Dollars.

Percentage

Bookmark  Duplicate  Delete  Clear

= B = silFactor- Citytax

3= BF Characteristic - BERK Berkeley
Characterstic Value - 01-01-2009 8.2500000
3= BF Characteristic - CANTON Canton
Characterstic Value - 01-01-2009 0.5000000
{23 BF Characteristic-NCANTON North Canton
Characterstic Value - 01-01-2009 0.2500000
3= BF Characteristic - OAK Oakiand
Characterstic Value - 01-01-2009 7.5000000
{23 BF Characteristic - SF San Francisco
Characterstic Value - 01-01-2009 11.5000000
{23 BF Characteristic - UNIONTOWN Uniontown
Characterstic Value - 01-01-2009 0.2500000






Bill Factor Characteristics


[image: image2.png]Bill Factor

Characteristc Source  [Premise _[+]

cookmark | | Dupcate | [ Dote || Clar | e | Rftosh |

Characteistc value Extemal D
+ @0 =Rk (O Bereley

+ @ =Ccaron o canon

4 fi SNCATON |0/ NothCanton

+ @ =ox [0 o0aKan

+ @ =5 O, san Francisco

+ M =UNONTOWN | O, Uniontown







Bill Factor Value Main


[image: image3.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome = wenu 09 aamin { wistory

Bill Factor Value

Main | GL Distribution

Bill Factor Characteristc = O, Citytax/ Taxing City  Berkeley
Value Type Percentage

Effective Date Value
+ 0 DEEE | o 82500000

Bookmark

Duplicate.

Delete.

Clear

save

Refresh






Bill Factor Value GL Distribution


[image: image4.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome = wenu 09 aamin { wistory

Bill Factor Value

wain [ GL Distribution

Bill Factor Characteristic O = City tax/ Taxing City / Berkeley
Value Type Percentage

Revenue Class  Distribution Code

+ @l o Ly

Bookmark

Duplicate.

Delete.

Clear

save

Refresh







image15.emf
Rate Check.doc


Rate Check.doc
Rate Check Notebook Main


[image: image1.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Rate Check Bookmark | Refresh
Wain | Results
4 Rate Check @ &

Rate Schedule  ERESH | O\ Electric resid (stepped widaily min) (Component-Based)

Senice Agreement (1472457264 | O, Califomia / Electric residential, ERES2, Active, 01-01-2010, Single family - no seasonal factors, 1472457264

Bil Segment
Sbate baor20is su
P su
Accounting Date (08252015 =L
Revenue Class | Residential [
Service Quantities ©
uow ToU sal Measured Quantty Senice PointID
1 KiowattHours - - - 100 o
Characteristics @
Characteristic Type Characteristic Value

o =

CheckRate | or Select Function =







Rate Check Notebook Results


[image: image2.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Rate Check Bookmark | Refresh
wain [ Resuts
4 main &
Rate Schedule  Electric resid (stepped w/daily min) (Component-Based)
Senice Agreement I Califoria / Electrc residenial, ERES2, Aciive, 01-01-2010, Single family - no seasonal factors, 1472457264
Revenue Class ~ Residential
Bill Period  08-01-2015 - 08-31-2015
Consumption Period 08.02.2015 - 08312015
Accounting Date 08-25-2015
Calculated Amount $439
4 calculation Lines @ = &
Description on Bil CalcAmount  RCSeq/CalcRule  Pint  InSummay  UOM TOU  sa  BaseAmount  Distribution Code
Header 1,08-02-201510 08-31-2015 Electic esidentia rae (01-01-2010) 5439
First 100.0 kih at $0.0382 per kWh 5382 10 Y Y Kilowatt-Hours 50.00 Revenue - Electic- Residenial
Subtotal 5382 20 Y N 50.00
FCPO - number of days in bill period 30 5000 40 Y N Days 50.00
City sales tax 7.5% $029 200 Y N $3.82 Payable - City Tax
State sales tax7.25% 5028 210 Y N 5382 Payable - State Tax

) Read Details @

b 5Q Details &

) Characteristics @

) TraceLog @

[l N NE-]








image16.emf
Calculation  Rule-Based Rate Algorithm Configuration.doc


Calculation Rule-Based Rate Algorithm Configuration.doc
Various Rate Schedule Algorithms and Major Configuration Information


		Entity

		Business Object

		 

		 



		 

		 

		 

		 



		Master Configuration

		 

		 

		 



		Rate Engine Configuration

		C1-RateEngineConfig

		 

		 



		

		

		

		



		BPA Script - Adjust Usage and Check Rate

		C1-OvrInMain

		 

		 



		

		

		

		



		External Communication Request Type

		CI_MDM

		 

		 



		 

		 

		 

		 



		Rate Schedule

		 

		 

		 



		Bundling Add BO for Rate Schedule

		C1-RateScheduleBundlingBO

		 

		 



		Rate Schedule

		C1-RateScheduleV2

		 

		 



		Rate Schedule Lite

		C1-RateScheduleLite

		 

		 



		Physical BO for Rate Schedule

		C1-RateSchedulePhysicalBO

		 

		 



		 

		 

		 

		 



		Calculation Group

		C1-CALC-GRP

		 

		 



		Bundling Add BO for Calculation Group

		C1-CalcGroupBundlingAddBO

		 

		 



		Calculation Group

		C1-CalcGroup

		 

		 



		Physical BO for Calculation Group

		C1-CalcGroupPhysicalBO

		 

		 



		 

		 

		 

		 



		Calculation Rule

		C1-CALC-RULE

		 

		 



		Bundling Add BO for Calculation Rule

		C1-CalcRuleBundlingAddBO

		 

		 



		Calculation Rule Execution Resequencing

		C1-CalcRuleExecReSeqLite

		 

		 



		Execute Calculation Group

		C1-CalcRuleReferredCalcGroup

		 

		 



		Generic Calculation Rule

		C1-GenericCalcRule

		 

		 



		Physical BO for Calculation Rule

		C1-CalcRulePhysicalBO

		 

		 



		Apply To

		C1-ApplyTo

		 

		 



		Service Quantity

		C1-ServiceQuantity

		 

		 



		Stepped Service Quantity

		C1-SteppedSQ

		 

		 



		Summary

		C1-Summary

		 

		 



		Calculate Service Quantity

		C1-CalculateServiceQuantity   

		 

		 



		Flat Charge

		C1-FlatCharge

		 

		 



		Calculate Final Reading Values

		C1-CalculateFinalValue

		

		



		Item Type

		C1-ItemType

		

		



		Math

		C1-Math

		

		



		Maximum Charge

		C1-Maximum

		

		



		Minimum Charge

		C1-Minimum

		

		



		Simple Summary

		C1-SimpleSummary

		

		



		Calc Line Distribution By Percentage

		CI_CalcLinePercentDistribution

		

		



		Calculation Rule Cleanup - Override Proration

		C1-CalcRuleBoForDataCleanup

		

		



		Calculation Rule Bill Print details

		C1-CalcRuleBillPrintDetails

		

		



		 

		 

		 

		 



		Calculation Rule Eligibility Criteria

		C1-CALC-R-EL

		 

		 



		Calculation Rule Eligibility Criteria

		C1-CalcRuleEligibilityCriteria

		 

		 



		Bundling Add BO for Calc Rule Eligibility Criteria

		C1-CalcRuleElCrtBundlingAddBO

		

		



		Physical BO for Calc Rule Elig Criteria

		C1-CalcRuleElCrtPhysicalBO

		

		



		 

		 

		 

		 



		Calculation Line Category Type

		C1-CL-CAT

		 

		 



		Calc Line Category Type

		C1-CalcLineCategoryType  

		 

		 



		Bundling Add BO for Calc Line Category Type

		C1-CalcLineCatBundlingAddBO

		

		



		Physical BO for Calc Line Category Type

		C1-CalcLineCatPhysicalBO

		

		



		 

		 

		 

		 



		Algorithm Type

		Algorithm Type Code

		Algorithm Entity

		Program Type



		Calculation Rule Sequence Validation

		C1-CALCRLVAL

		Business Object - Validation

		Plug-In Script



		Validate Calc Rule Eligibility Criteria

		C1-VALCALCRT

		Business Object - Validation

		Plug-In Script



		Validate Calculate Service Quantity Rule

		C1-VALCALCSQ

		Business Object - Validation

		Plug-In Script



		Validate Flat Charge Rule

		C1-VAL-FC

		Business Object - Validation

		Plug-In Script



		Validate Math Rule

		C1-VAL-MATH

		Business Object - Validation

		Plug-In Script



		Validate Service Quantity Rule

		C1-VAL-SQ

		Business Object - Validation

		Plug-In Script



		Validate Simple Summary Rule

		C1-VAL-SSUM

		Business Object - Validation

		Plug-In Script



		Validate Stepped SQ Rule

		C1-VAL-STPSQ

		Business Object - Validation

		Plug-In Script



		Validate Summary Rule

		C1-VAL-SUMM

		Business Object - Validation

		Plug-In Script



		Validate Final Reading Value Rule

		C1-VALCALFNL

		Business Object - Validation

		Plug-In Script



		Validate Item Type Rule

		C1-VCRITMTYP

		Business Object - Validation

		Plug-In Script



		Validate Maximum/Minimum Charge Rule

		C1-VCRMNMX

		Business Object - Validation

		Plug-In Script



		Validate Apply To Rule

		C1-VLCRAPLTO

		Business Object - Validation

		Plug-In Script



		Validate Calc Line Distribution Percentage

		CI_VALDSTPER

		Business Object - Validation

		Plug-In Script



		Calculate Final Reading Value

		C1-CALCFNVL

		Calc Rule BO - Apply Calc Rule

		Java



		Calculate Service Quantity

		C1-CALC-SQ

		Calc Rule BO - Apply Calc Rule

		Java



		Execute Calculation Group

		C1-ACALR-RFG

		Calc Rule BO - Apply Calc Rule

		Java



		Apply To

		C1-APPLYTO

		Calc Rule BO - Apply Calc Rule

		Java



		Flat Charge

		C1-FLAT-CHRG

		Calc Rule BO - Apply Calc Rule

		Java



		Item Type

		C1-ITEMTYPE

		Calc Rule BO - Apply Calc Rule

		Java



		Math Rule

		C1-MATH

		Calc Rule BO - Apply Calc Rule

		Java



		Maximum Charge

		C1-MAXIMUM

		Calc Rule BO - Apply Calc Rule

		Java



		Minimum Charge

		C1-MINIMUM

		Calc Rule BO - Apply Calc Rule

		Java



		Simple Summary

		C1-SIMP-SUMM

		Calc Rule BO - Apply Calc Rule

		Java



		Service Quantity

		C1-SQ

		Calc Rule BO - Apply Calc Rule

		Java



		Stepped Service Quantity

		C1-STPD-SQ

		Calc Rule BO - Apply Calc Rule

		Java



		Summary

		C1-SUMMARY

		Calc Rule BO - Apply Calc Rule

		Java



		Calculate GL Details Given Percentage Distribution

		CI_CALDSTPER

		Calc Rule BO - Apply Calc Rule

		Plug-In Script



		Multiply Step by SQ

		C1-MS-SQ

		Calc Rule – Step Multiplier

		Plug-In Script



		No Proration

		C1-NOPROR

		Calc Rule BO – Override Proration Factors

		Plug-In Script



		Evaluate Criteria Field - Apply Eligibility Criteria

		C1-ECF-APCRT

		Calc Rule Criteria BO – Apply Criteria

		Java



		Check if customer is on autopay

		CI_CHK_APAY

		Calc Rule Elig Criteria – Field Algorithm

		Plug-In Script



		Calculate SA Balance

		CI_SABAL

		Calculation Rule - Derive Value

		Plug-In Script



		Calculate days in billing period

		C1-CALCBLDYS

		Calculation Rule - Derive Value

		Plug-In Script



		Derive value given target category type/value

		CI_GETCATAMT

		Calculation Rule - Derive Value

		Plug-In Script






image17.emf
Calculation  Rule-Based Rate Schedule.doc


Calculation Rule-Based Rate Schedule.doc
Calculation Rule-Based Rate Schedule Main


[image: image1.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Rate Schedule Bookmark  Refresh
Main

4 Rate Schedule ## GoTosSearch ~
4 Main @ 4 Record Actions @

Rate Schedule = ERES2
Description - Electric resid (season step) with eligibility

Edit  Delete  Duplicate

Senvoe Type Elecic  Record nformaton ©
Frequency  ony
Curtsncy Cose Untea sats Dollss 4 Weter Conguraton ypes O
Atow Estmtes  ves R
Allow RV Proration  Yes leter Configuration Type
[ DsteutctcContiuraton
4 pre-processing Calcuaton Groups © PR—
‘Sequence Description Calculation Group Bill Message StartDate End Date
0 sumkamon orandshouder sum i camy 03122012 08122012

4 Rate Version Calculation Groups @
Effective Date Description On Bil Calculation Group

Electric residential - seasonal stepped charges with autopay
discount eligibilty

01012012 Electric residential rate %D
01012000  Electric residential rate %D Electric residential - seasonal stepped charges

) Post.Processing Calculation Groups @







[image: image2.png]4 Rate Schedule Tree

5 [ Electric resid (season step) with elgibilty

«@ sumkan

@  Electicresidenta - seasonal stepped charges wih autopay discount gy 01-01:2012

‘Show Al Rate Versions.






Calculation Rule-Based Rate Schedule Business Object


[image: image3.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Business Object Bookmark | | Previousftem | Nextitem  Dupiicate  Delete | Clear Save | Refresh

Main | Schema  Algorithms  Lifecycle  Summary

Business Object = [C1-RaleScheduieV2 owner Base
Descripion View schema
This business objectis usedo mantain ate schicules using e new raing engine. ’
I yourimplementation wishes o use this business object, nsure that s defined as the Rate
‘Schicule BO opton on herate Schecule maimenance abject Also ensure nata rate ngine
master onfiguraton his been setup.
Detalea Descrpton Viewxsp
Maintenance Object |RATE SCHED O, Rate Schedule View MO
Parent Business Object o,
Application Service CILRRTSP O, Rate Schedule
Instance Control Alow new nstances =
optionType Sequence | Option alue Detaile Desciption owner
Defines the navigation option of the ol
4 fi [Portal Navigation Option = 10 CtrsvamTatileny O, Rate Schedule oation opti Base =
business objects poral
Use a pre-processing senice scipt
ifihe maitenance Ul map requires
additional logic or information =
vesides gatarersved rom the
business object The schema ofthe
4 f | Preprocessing Senice Seipt < [0 CrRsvzRre , Rate Schiule Haintenance - ré-processing maintenance Ui map s avafablefor  Base L4

the script and the scriptis
responsible for reading the BO
being maintained and populating
the map's XML elements as per






[image: image4.png]4 11 [DisplayMap Serice Script

10

(c1-RSV2Disp

©, Retreve Rate Schedule Defails for Display

Defines the service script

responsible for retrieving the
information displayed on the.
business objects map zone.

Base






Calculation Rule-Based Rate Schedule Pre-processing Calculation Group

[image: image5.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Calculation Group

Main
4 calculation Group ## GoTo Search

4 Main @ 4 Record Actions @
Calculation Group SUMKWH

Edit  Delete  Duplicate
Description Sum kiWh

Detailed Description This calc group calculates total consumption by adding on, off and shoulder

» Record Information @
KWWh consumption.

4 Catcuiation Rles st © 54 AdaRule Rosequence Al Ruies

[F] Sequence  Calculation RulefEligibilty Criteria  Referenced Calculation Group @ Edit  Delete
S Sum kWh on, off and shoulder /o

Delete CalcRules  Update Bill Print Resequence Rules

4 Referencing Rate Schedule List @

Rate Schedule

Electic commercial (TOU)

Electic commercial (stepped tax)

Electric resid (steppedamin)

Electric resid (season step) with eligibiliy

Electric resid (season dynamic step) with eligivility
Electric resid (ssason dynamic step) with post GL assign

olo|aluln|a

4 Referencing Calculation Rules List @







Calculation Rule-Based Rate Schedule Pre-processing Calculation Rule


[image: image6.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Calculation Rule

Main
4 calculation Rule

Bookmark Refresh

# GoTosearch ~

4 Main @

4_Record Actions @

Calulation Group
Calculation Rule
Sequence
Description
Detailed Description

4_Scalar Variable 1 ©

Sumkwn
SUMKWH

10

‘Sum Kivh on, off and shoulder

“This rule calculates total kWh as the sum of on, off and shoulder peak
usage.

Edit  Delete  Duplicate

»_Record Information @

4 Resut @

Type
Missing Value Action
Unit of Measure

Time of Use

‘Senvice Quantity Igentiier
Satouse @

4 scalar Variable 2

‘Senvice Quantity
Skip
Kilowatt-Hours
On peak

Billable

Type
Missing Value Action
Unitof Measure

Time of Use

‘Senice Quantiy dentifer
satuse®

4_scalar Variable 3

‘Senvice Quantity
Skip
Kilowatt-Hours
Offpeak

Billable

Type

‘Senvice Quantity

Unitof Heasure  Kilowat-Hours
Time of Use

‘Senvice Quantit Igentiier







[image: image7.png]4_scalar Variable 3

Type Senvice Quantiy
Wissing Value Action SKP.
UnitorMeasure KilowattHours
Time of Use  Shoulder Peak
Senvce Quantiy denter
SQioUse @ Billadle

) _Scalar Variable 4

) _Scalar Variable 5

4_Calculation Details @

Calculation Rule Processing
Fail Acion

Calculation Rule Output
Refain SO

Formula Source

Formula

4 Calculation Rule Eligibilty Criteria Overview &

Aways
Ermor

‘Senvice Quantity
Yes

Simple Formula
Visv2ev3

# Aw







Calculation Rule-Based Rate Schedule Bill Messages


[image: image8.png]ORACLE oracle Utiities Customer Care and Billing

A tome S wew D) amin & History

Bill Message Bookmark

fiam |

Message Code  EART | O,

Duplicate  Delete  Clear  Save  Refresh

Description

Priority Priority 10— Lowest [+

Insert Code

Earth Day is April 22. Visit waw.eathday.org to find outwhat |
you can do to make 3 difference to protect and presenve the
Message onBil  environment.






Calculation Rule-Based Rate Schedule Meter Configuration Type


[image: image9.png]Meter Configuration Type

Default TOU Registers
Inerval  Unitof Measure Iterval Register Type Time of Use. Validation
+ O KW o Kilowatt o Optional
+ B O KWH O KiowatHours o Optional
+ @ [s] KWH | O, Kilowatt-Hours o, Off peak. Optional
+ @ [s] KWH | O, Kilowatt-Hours o, on peak Optional
+ @ [s] KWH | ©_ Kilowatt-Hours o, ‘Shoulder Peak ‘Optional








image18.emf
Calculation  Rule-Based Rate - Calculation Group.doc


Calculation Rule-Based Rate - Calculation Group.doc
Calculation Rule-Based Rate - Calculation Group

[image: image1.png]ORACLE oracle Utilities Customer Care and Billing

A vome S men #D) aamn ¢ History

Calculation Group

Main

4 calculation Group ## GoTo Search

4 Main @ 4 Record Actions @
Calculation Group ERES2V2012-01-01

Description  Electric residential - seasonal stepped charges with autopay discount
eligibiity

Edit  Delete  Duplicate

» Record Information @
Detailed Description

4 Catcuiation Rles st © 54 AdaRule Rosequence Al Ruies

] Sequence | Calculation RulefElgibily Crteria  Referenced Calculation Group @ | Edit  Delste

10 Tiered seasonal Kh charges /s
B 20 Employee discount Employee discount PaRE ]
EE) 1.5% discountifon autopay /s B
[ 40 Calculate tates Apply tares /s
Delete Calc Rules  Update Bill Print  Resequence Rules
4 Referencing Rate Schedule List © &

Rate Schedule
1 Electric resid (season step) with slgibility

4 Referencing Calculation Rules List & &







Calculation Rule-Based Rate - Calculation Group Business Object

[image: image2.png]ORACLE’ oracle Utiliies Customer Care and

A vome S men #D) aamn ¢ History

Business Object

Main | Schema  Algorithms  Lifecycle  Summary
Business Object = (C1-CalcGroup

Description

This business object defines the behavior of acalculaton group. Aate schedule configured | 4

using the new rating engine may reference the following types of calculation groups

- Pre-processing calculation groups are generally usedto derive service quantites or

massage measured quantities.
Detailed Description
groups.

- Effective-dated rate version calculation groups are executed after pre-processing calc.

- Post-processing calculations groups are similarto pre-processing calc groups, except that
these are executed after the rate version calculation groups. The intended types of funcionality

include applying taxes on calculated charges, or eriving more complex GL distribution

Maintenance Object [c1-CALC-GRP

Parent Business Object

Application Service (C1-CALC-GRP

Instance Control Allow new instances. ~
Option Type

=+ I | Portal Navigation Option -

O, Calculation Group

o,

Sequence

10

O, Calculation Group MO

Option Value

lcalgrpTablienu

0, Calculation Group.

Bookmark

Detailed Description

Defines the navigation option of the:
business objects portal

Nextitem

Owner

Base

Duplicate  Delete  Clear  Save  Refresh

Owner Base

View Schema

View XSD.

View MO







image19.emf
Calculation  Rule-Based Rate - Calculation Rule.doc


Calculation Rule-Based Rate - Calculation Rule.doc
Calculation Rule-Based Rate - Calculation Rule

[image: image1.png]ORACLE’ oracle Utiliies Customer Care and

A vome S men fDaamn g History

Calculation Rule

Main
4 calculation Rule

Bookmark Refresh

% GoTosearcn +

4 Main @

4_Record Actions @

Calculation Group _ Electic residential - seasonal stepped charges with autopay discount eligibility
Calculation Rule APAYDSC.

Sequence 30

Description1:5% discountif on autopay
Detailed Description
Description On Bill You receive a 1.5% discount for paying automatically
Print Yes
Printitzero NO
Rounding Type Nearest
Precision 001
Fopo No
Override Proration @ No

4_Calculation Details @

Edit | Delete  Duplicate

4_Record Information @

Business Object = APPIY To

4 GL Distribution @

Distribution Code Source  SPeciiic Distribution Code.

Distribution Code  Expense - Discount

4_Cross Reference @

EnmorifNo Vaiue NO

Seasonal @ No
Value Type  Percentage.
Value Source Value
Value 150

Target Category

Category Type Category Value
Discount applicable Autopay discount
Member Category

Category Type | Category Value
Subjectio tax  State taxable.
Subjecttotax City taxable

4 Characteristics @

Characteristic Type Characteristic Value







[image: image2.png]4 Calculation Rule Eligibilty Criteria Overview & £ naa

Seq | Descrption GrteriaField Type  Crieria Feld Details: Operator  ComparisonValue  f1True  iFaise MinsuficentData  Edit  Detete
10 Apply ifcustomer pays automatially Algorihm Checkifcustomer s on autopay = v ApplyRule Do NotApply Rule DoNotAppiyRule /I






Calculation Rule-Based Rate - Calculation Rule Business Object

[image: image3.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Business Object

Main | Schema  Algorithms  Lifecycle  Summary

Business Object = C1-AppiyTo

[2oply

Description

This rule calculates apply to charges. Apply To calculation rles are usedto create billines that |
ewy charges based on the amount caluialed on ciher bill ines. This calc rule must define the
respective target category that it is applied to. The calc rule(s) responsible for computing charges

thatthe applyto i levied on must be defined as members of the target category.

Detailed Description

Wainfenance Object
ParentBusingss Object  C1-GenericCalcRule
Lifecycle Business Object
Application Senice CH-CALCRULE

Instance Control Allow new instances
Option Type

4 ff [DisplayUitiap

+ 1

PostProcessing Service Script

Generic Calculation Rule

[C1-CALCRULE | O, Calculation Rule

O, Generic Calculation Rule

O, Calculation Rule MO

Sequence  Option Value
~ 10 [c1-CalcRuleApplyToDisplay
= 10 [c1-AppToPost

©, Apply To Display

O, Apply To Post-processing

Bookmark

Detailed Description
Defines the Ul map used to display
this business object.

Use a post-processing service
‘scriptif additional logic is required
when saving changes to a
maintenance Ul map besides
updating the business object The.
‘schema of the maintenance Ul map  Base.
s available for the script andthe.

‘scriptis responsible for updating the.

'BO being maintained and

Owner

Duplicate

Delete.

Clear

save

Refresh

Owner Base

View Schema

View XSD.

View MO






[image: image4.png]+ 1

Maintenance Ul Map

10

c1-CalcRuleApplyTobaint

O, Apply To Maintenance

performing additional steps as per
business rules,

Defines the Ul map used to

maintain this business object.

Base






Calculation Rule-Based Rate - Calculation Rule Cross Reference


[image: image5.png]4_Cross Reference @

Target Category

Category Type Category Value
Discount applicable Autopay discount
Member Category

Category Type | Category Value
Subjectio tax  State taxable.
Subjectto tax Citytaxable






Target Category:


[image: image6.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Calculation Line Category Type

Bookmark | Refresh
Wain

4 Calculation Line Category Type List E

CategoryType  Description Edt  Dupicate  Delete

S\t DERVEANT  Demedamouns S [ o

)2 DISCOUNT  Discountappiicavle /* [ o

S\ REVENUE Revenue cap 7 g o

R4 SUMMARY ‘Summary s BB o

5 THRELE sueatotx /S BB o

4 Calculation Line Category Type &

4 Main® 4 Record Actions @
Category Type  DISCOUNT
Description Discount applicable.

Detailed Description Used to define calc rules as either a member of the discount category (.
the calc rule s usedto calculate a discount), or a target ofthe discount
category (L¢ the calc rule's resultant bill amount is subjectto the discount). Business Object = CalcLine Category Type

Edit  Delete  Duplicate

4 Record Information @

4 Category Values @

Category Value Description

SPEC ‘Special condtion discount
EWP Employee discount

DOF Dualfuel

APaY Autopay discount






Member Category:


[image: image7.png]ORACLE’ oracle Utiliies Customer Care and Billing

A vome S men #D) aamn ¢ History

Calculation Line Category Type

Bookmark | Refresh
Wain

4 Calculation Line Category Type List E

CategoryType  Description Edt  Dupicate  Delete

S\t DERVEANT  Demedamouns S [ o

)2 DISCOUNT  Discountappiicavle /* [ o

S\ REVENUE Revenue cap 7 g o

R4 SUMMARY ‘Summary s BB o

5 THRELE sueatotx /S BB o

4 Calculation Line Category Type &

4 Main®
Category Type  TAXABLE
Description Subjectto tax
Detailed Description Used to define calc rules as either a member of the tax category (Le. the calc

rule is used to calculate atax), or a target ofthe tax category (L. the calc
rule's resuitant bill amountis subjectto the tax).

4 Record Actions @

Edit  Delete  Duplicate

4 Record Information @

Business Object = CalcLine Category Type

4 Category Values @

Category Value Description

T2TAX
TITAX
STATETAX
CoNTYTAX
cmvmax

General TaxTier 2
General TaxTier 1
State taxable
County taxable
Citytaxale.






Calculation Rule-Based Rate - Calculation Rule Cross Reference Business Object


[image: image8.png]ORACLE’ oracle Utiliies Customer Care and

A vome S men #D) aamn ¢ History

Business Object Bookmark || Duplicate  Delete  Clear  Save | Refresh

Main | Schema  Algorithms  Lifecycle  Summary
Business Object = (C1-CalcLineCategonType o, Owner Base

Description View Schema

his business object deines the behavor o acaicuiaion line category bpe Used o group calc | #°
lines.

For example, assume a rate calculates city and state taxes on consumption and demand based
charges. A calculation line category type called taxable” may be configured with a category value
Detailed Description  for ity tax and another for state tax. Each of the rate's calculation rules used for consumption and View XSD.
demand based charges would define the member category(s) that it belongs o, .e. these rules
would be efined as a member of the city tax and state tax categories. The apply-to rules used to
calculate city tax and state tax should define the respective target category that they are appliedto.

Maintenance Object C1CL-CAT | O, calcLine Category Type View o
Parent Business Object o
Application Service c1-cLcat O, CalcLine Category Type MO
Instance Control Allow new instances. ~
Option Type Sequence  Option Value Detailed Description Owner

4 ff [Portal Navigation Option 10 ChcalcatTahleny Q, Calcuiation Line CategoryType | Doos e naugaton option afthe
= ~ gon TR business objects portal.







Calculation Rule-Based Rate - Calculation Rule GL Distribution


[image: image9.png]4 GL Distribution @

Distribution Code Source  SPeciiic Distribution Code.
Distribution Code  Expense - Discount






[image: image10.png]Distribution Code Bookmark | Duplicate  Delete  Clear  Sae | Refresh

Use For Non-Accrual Accounting 7] ‘Accounting Priority =
Accounting Method - Accounting Code. o
L Account Algoritm 35 (C-GLONSTR-D | O, Getthe GL account om the cistibuton code
Wite OFf Controls
cis Divsion California SAType  WOSTAND | O, Write off Override Switch [

GL Account Details G 101 mEsy +
EfectieDate 01011900 | g2y Status Actve

GLAccount 540000 Statistics Code.

Characteristic Type Characteristic Value
4+ [AccountType E O, Expense







Rate Component Characteristics


[image: image11.png]4 Characteristics @

Characteristic Type Characteristic Value
Electric Charge Category Distribution






Calculation Rule-Based Rate - Calculation Rule Eligibility


[image: image12.png]4 Calculation Rule Eligibilty Criteria Overview & & A

Seq | Descrption CrtriaField Type  Crieria Feld Details: Operator  ComparisonValue 1T WFaise WinsuficentData  Edit  Delete
10 Apply fcustomer pays automatially Algorihm Checkifcustomer s on autopay = v ApplyRule Do NotApply Rule DoNotAppiyRule /I







image1.png
ORACLE




